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    Beware of phishing emails pretending as online shopping platforms

Fraudsters may pose as buyers on online shopping platforms and express interest in sellers' goods. They'll then ask for sellers' email address to send fraudulent emails pretending as online shopping platforms and ask sellers to click on the fake bank website links to collect money. They may obtain the sellers’ bank account number and password in the process. Beware of phishing emails and don't click on any suspicious links inside. You can call the customer service hotline of online shopping platforms to verify any information. If you find suspicious transactions in your bank accounts, please contact us immediately.



  

  







    






  
    

    Safer transfers with mainland & overseas transfer limit

To better protect your account, we've added a "mainland & overseas daily transfer limit" and set the default limit as 0. You'll need to adjust the limit via Personal e-Banking, Hang Seng Mobile App or in branch before making online transfers to mainland or overseas. Please make sure the limit you set is in line with your transfer needs. 

 Please note, CNY transfers to same name account in mainland China will be subject to a daily limit of CNY80,000 based on CNY transfer regulations.



  

  







            
        

    







    


















    
        
            
    


















    
        
            
    


















    
        
            



    













    You may be interested in
    





    


















    
        
            
    


















    
        
              

    






    
      
      

      
      

      
      

    

    





    







    

    
    
        [image: ]
    










            
        

    







    


















    
        
            



    











    Brand-new Track My Remittance function










    









    Gives you an at-a-glance view on the progress of your outward remittances at any time
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    Latest FX Market Information










    









    Check out the latest market commentary and exchange rate of different currencies
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          Hang Seng Mobile App - Simple Mode

          



    









    Enjoy hassle-free banking with a simpler layout and basic services[3]
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    Get instant FX rates and timely market updates via WhatsApp[1]
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    Remember to set up first to use Hang Seng Mobile App
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  Notice of termination of Hang Seng US Dollar and Multi-Currency Passbook Savings Account and the Services Arrangement



	


  Notice of Amendment to Integrated Account Terms & Conditions and Account Rules
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    Update on branch service arrangements

Branch service arrangements have been adjusted. View new arrangements for details. 
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		Remarks
	

	
		 	Investment involves risks. Foreign exchange involves exchange rate risk. Terms and Conditions apply to the service.
	Investment involves risk. Please refer to the offering document for further details including the risk factors. This information has not been reviewed by SFC and it is issued by Hang Seng Investment Management Limited (“HSVM”). 


	Terms and Conditions apply to the service.


	The
service is applicable to all street-level branches (except MTR station office
and mobile branch) with relevant disclaimers applied.
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